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General information 

Course title: Business English A V 
ISVU course code: 225734 
Course instructor: Davorka Rujevčan PhD., professor of professional studies 
Course assistant: / 
Study programme and specialization in 
which the course is taught:   

Entrepreneurship in tourism and hospitality, full-time study 

ECTS credits: 4 
Semester of the course execution: 5 

Exam prerequisites: / 

Course objectives: 

Development of productive and receptive language skills 
(listening, speaking, reading and writing) and expansion of 
language and grammatical structures (vocabulary, 
communication samples, phonological and orthographic 
characteristics) as well as development of general vocabulary and 
phraseology related to hospitality, economics and tourism; 
learning competencies necessary for life-long learning, that is, 
learning to communicate in the conditions of increased 
international mobility and unstable labour market, motivating 
independent learning and raising awareness of intercultural 
aspects 

 

Course structure 

Teaching mode 

Number of 
contact 
hours per 
semester: 

Student’s requirements per teaching mode 

Lectures: 15 attendance 80 % 
Exercises (auditory, linguistics): 30 attendance 80 % 
Exercises (laboratory, practical): /  
Field work: /  
Other: /  
TOTAL:           45  
 

Monitoring of students' work and knowledge evaluation during the course 

OUTCOMES 
Written 
exam 

Individual 
tasks 

Oral 
exam 

Total Pass 
Time frame for the 
recognition of the 
outcome 

Outcome 
1 

Analyse 
written text 
and / or 
speech from 
the 
professional 
field 

5% 5% 5% 15% 7.5% Academic year 

Outcome 
2 

Interpret 
topics 
related to the 
profession  

15%  5% 20% 10% Academic year 

Outcome 
3 

Apply 
appropriate 
grammatical 

20% 5% 5% 30% 15% Academic year 
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structures in 
English 

Outcome 
4 

Formulate a 
text on a 
topic in the 
professional 
field and / or 
personal 
interest 

10% 5%     15% 7.5% Academic year 

Outcome 
5 

Translate 
expressions, 
sentences 
and text 
from general 
language and 
ESP  

10% 5% 5%    20% 10% Academic year 

Total % grade points 60% 20% 20% 100% 50% 
Share in  ECTS 2.4 0.8 0.8 4  
 

Knowledge evaluation on exams  

Exam prerequisites  
OUTCOMES Written exam Oral exam Total Pass 
Outcome 
1 

Analyse written text and / or speech 
from the professional field 

10% 10% 
20% 10% 

Outcome 
2 

Interpret topics related to the 
profession  

10% 10% 
20% 10% 

Outcome 
3 

Apply appropriate grammatical 
structures in English 

15% 5% 
20% 10% 

Outcome 
4 

Create a text on a topic in the 
professional field and / or personal 
interest 

10% 10% 
20% 10% 

Outcome 
5 

Translate expressions, sentences 
and text from general language and 
ESP 

15% 5% 
20% 10% 

Total % of grade points 60% 40% 100% 50% 
Share in ECTS 2.4 1.6 4 
 

Review of units per week with associated learning outcomes 

Week 
Lecture course content and learning 
outcomes: 

Outco
me 

Exercises course content and 
learning outcomes: 

Outco
me 

1. Introduction  I2 Business collocations  I2, I5 

2. 
In Difficult Times It pays to Accept 
Credit cards  

I1, I2 Money collocations I2, I5 

3. Eponyms  I1, I4 Finance/Banking terms  I2, I5 
4. Tourism  I1, I2 Reported speech statements I3 

5. 
Past, Present and Future Development 
of Tourism  

I1, I2, 
I5 

Countable/Uncountable nouns  I3 

6. Croatia as a tourist destination  11, I4 Niche forms of tourism I4 
7. What Makes a Management Guru  I1, I2 Reported speech questions I3 
8. Famous gurus  I1, I2 Reported speech commands I3 
9. How to Manage Crises  I1, I2 Reported speech all I3 

10. 
Women manage differently from – or 
better than men?  

I1, I2 
 

Grammar revision  I3 
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11. Abbreviations I1, I5 Noun-verb agreement  I3 

12. Corporate structure and legal status  I1, I4 Common mistakes in English  I3, I5 

13. Commonly confused words  I1, I2 Correcting Mistakes  I4, I5 
14. Analysing visual information  I2 Approximations  12, I4 

15. 
Revision I1, I2, 

I3, I4, 
I5 

Preliminary exam  I1, I2, 
I3, I4, 
I5  
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